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“Why




PP i8S O ;-u sitivie inpact

A on the physical health and psychological
well-being of the patient, their family and the
wider community




Section 242 of the NHS Act 2006
- Involvement and Consultation.
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This placed a legal duty on NHS trusts, PCTs and Strategic

Health Authorities to make arrangements to involve and
—\

consult patients in service plan d eperatio
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Reinforces the idea of patient choice and patientinvelvement
supported by an increase in the amount of infermation
made available to patients
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- A empowerment through infermation
“ A reduction in anxiety and fear

A increased confidence, self awareness and self esteem -
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A Increased trust in health care professionals
“understanding of the importance of

nsychological

A increased capacity to seek information from external
sources
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Agreater awareness of patient

A provides expert feedback on services
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e "PPE"":an hav‘-ﬁ:ﬁi'ajrr oc:JaI Impact | . for a‘tners“‘““"‘
_=_.f.amjlyd friends as well'as the wider communlty

A information and involvement improves understanding
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A increases confidence in dealing with professionals

A encourages a feeling of being valued and respected i
influences, policiesiplans anc S health services
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A helps de-stigmatise a chronic condition such as HIV -



ortlme-‘Wl’arket Centre |

Peer led support and activitiesswhich =
address patients concerns and anxieties,
empowers, motivates and engages.
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A 30 doctors
A 17 health advisers I -
A 15 nurses | - -

A 8 psychologists

research department (UCL) and teaching role d

- in University College London Hospital




