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The London Sexual Health Transformation Programme has been 
implemented across London to streamline genitourinary (GU) services 
and meet increasing demand [1]. One aspect of the programme (e-
Service) aims to encourage asymptomatic sexual health clinic 
attendees to test online, using self-sampling kits, in order to allow 
sexual health clinics to see the more complex and symptomatic 
patients. The tender for the e-Service was awarded to a consortium, 
led by Preventx, that includes partners from Chelsea and Westminster 
NHS Foundation Trust, Lloyds Pharmacy and Zesty. Sexual Health 
London (SHL), www.shl.uk, was launched in January 2018, in a 
phased rolled out that was completed by August 2018 [2]. 

Residents, aged 16 years or older, from 28 participating London 
boroughs can register for an SHL online account. They can request a 
testing kit by post, or collect a Smart kit from their local sexual health 
clinic. A consultation is completed online for every STI screen. Testing 
includes nucleic acid amplification testing (NAAT) for chlamydia and 
gonorrhoea from urine and vaginal sites. Serology testing for HIV, 
syphilis testing is routine. Pharyngeal and rectal 
chlamydia/gonorrhoea NAAT testing and hepatitis B and C screening 
is offered if at clinical risk. The impact of these services on STI rates, 
time to treatment, partner notification, accessibility, acceptability, 
safeguarding and follow-up are important for clinical outcomes, 
governance, and public health. 

We present data from the service launch on the 8th January to 31st

October 2018.

This is a retrospective descriptive analysis of routine data from 
registered users, including general demographics, service metrics 
of ordered/returned test kits (chlamydia and gonorrhoea and/or 
blood serology), infection results and outcomes of kits (returned 
by 18th January 2019).

SHL has been very popular, and appears highly a acceptable testing model for patients. The user profile is 
similar to other online STI testing services, predominantly female and heterosexual . The service has now 
successfully integrated with terrestrial London sexual health clinics and represents an additional 
opportunity/avenue for Londoners wanting convenient STI screening.
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82,806 registered users ordered 81,542 kits. 80.3% (n=65,460/81,542) kits were returned from 51,039 unique users. Proportion of sufficient samples in 
returned kits: blood samples = 77.24% (n=50482/65361), vaginal samples = 99.41% (n=38312/38541) and urine samples = 99.15% (n=26595/26822). 
Median age was 27 years old (range 16-99).
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Sex % (n)
Sexual 

orientation Female Male Trans

Heterosexual 54 (27560) 27.13 (13848) 0.05 (24)

Homosexual 0.45 (232) 11.56 (5898) 0.03 (14)

Bisexual 4.29 (2190) 2.41 (1231) 0.08 (42)

Reactive results from all valid sample % (n)
Chlamydia 4.39 (n=2850/64907)
Gonorrhoea 1.12 (n=726/64907)
HIV 0.43 (n=213/49889)
Syphilis 0.58 (n=283/48692) 
Hepatitis B 0.73 (n=69/9430)
Hepatitis C 0.56 (n=54/9635)

100% of 213 patients with a reactive HIV result have been contacted by a health advisor and encouraged to attend a clinic for confirmatory 
testing. The confirmatory outcomes of reactive HIV results were: 25 (11.7%) HIV positive (verified by clinic n=14, patient n=11), n=134 (63%) 
HIV negative (verified by clinic n=63, patient n=71). No confirmatory results were available for the remaining 54 (25%) users with reactive 
results either because clinics had not updated the SHL portal, the user declined to re-test or the user declined to be followed up SHL.

Median time from requesting kit to sample testing was 9 days (range 1-280 days). 99.3% of reactive results were communicated to user
within 3 days of returned kit to the lab. 97.2% (n=4454) of reactive CT results were confirmed to have transferred care to a clinic or Lloyds
pharmacy for treatment. User service feedback: 98.5% (31376/31858) were happy, or very happy, with the service they received.
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