
We are 31 authorities working together to commission sexual healthcare: 

• For service users, we are a network of care integrated across 12 NHS providers and embedded 
within 40+ clinics. 

• London’s clinics are now working to a consistent service specification developed by our own     
Clinical Advisory Group with input from national experts. 

• Residents of 28 of the authorities are able to access London’s new online sexual health testing 
service, while the other three retain the option to join it later. 

• We are supported by a small programme team, hosted by the City of London Corporation,       
accountable to the participating authorities through robust governance arrangements.  

We are working together because: 

• The incidence of STIs (sexually transmitted infections) is 93% higher than for the rest of England 

• There is a disproportionate impact for gay and bisexual men, black and ethnic minorities, and 
young people 

• Per capita, attendances at sexual health clinics are 155% higher than for the rest of the country 

• Between 2012 and 2017, the overall number of STI screens provided in London rose by 32%  

• For men who have sex with men the number of STI screens rose by 116% in that period 

• When we asked them, service users told us they wanted online options for sexual health 

160 Falcon Road, Clapham Junction 

This brand new centre (covering Merton, Richmond and Wandsworth) is right by Clapham Junction 
station. Run by Central London Community Healthcare NHS Trust, it has dedicated sessions for: gay/
bisexual men, young people and for Long Acting Reversible Contraceptives.  

Sir Ludwig Guttman Health and Wellbeing Centre, Stratford 

East Village, near Queen Elizabeth Olympic Park, is home to a brand new specialist centre provided 
by Barts Health  NHS Trust who are also investing £2m in the refurbishment of their other specialist 
centre in Whitechapel.   

10 Hammersmith Broadway 

This new home for the West London Centre for Sexual Health was opened by Chelsea & Westminster 
NHS Foundation Trust in 2016 .This popular clinic holds dedicated sessions for under 19s and for 
more complex cases. 

80 Leadenhall Street, the City 

A brand new centre, serving residents and workers within the square mile, is provided by Homerton 
University Hospital NHS Foundation Trust. Open 6 days a week, the clinic also works with a chemsex 
peer mentor service provided at the Homerton’s Clifden Centre, in Hackney. 
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Transforming NHS clinics across the capital 

• Commissioning arrangements for sexual health clinics has been harmonised across the authorities 

• NHS providers have long-term contracts that supports business planning, leading to investment in new clinic facilities  

• All clinics provide a fully integrated service: comprehensive contraceptive choice alongside testing and treatment of STIs. 

• A consistent service specification means that all clinics are reporting comparable quality and performance metrics.   

• A new pricing mechanism means that clinics can charge authorities for the specific care that individual residents receive.  

• Our Clinical Advisory Group has agreed a process for updating these payments as national clinical guidelines change.  

Key facts about sexual health in London 
Data for London, published  by Public Health England, shows that overall sexual health service activity in London during 2017 

was similar to 2016.  The overall rate of new STI diagnoses in London was slightly lower than in 2016, with reductions seen in 

chlamydia and genital warts, but there were substantial increases in syphilis and gonorrhoea. London’s rate of new STI           

diagnoses is nearly double the rate for the rest of England, a long running difference due largely to socio-economic factors.   

Clinic usage 
• London clinics saw over one million attendances in 2017, a third of the total seen 

in England. 

• The number of sexual health screens, undertaken in London clinics, has risen by 
24% since 2013. 

• Londoners are two and half times more likely to visit a sexual health clinic com-
pared with people in the rest of England. 

 

Gay, bisexual and other men who have sex with men 
• Last year, London clinics delivered over half of England’s screens for this group. 

• The number of screens, provided  in London, nearly doubled between 2013 and 
2017. 

• This group accounted for 9/10 syphilis diagnoses and 6/10 of gonorrhoea diagno-
ses in London during 2017. 

 

Teenage pregnancy 
• The reduction in London’s conception rate, for under 18 year olds, has continued; 

in 2016 it was a third lower than it was in 2012.   

• While the conception rate for under 16 year olds, has nearly halved over the 
same period. 

• London’s  rates, for both under 18 and under 16 year olds, stay below the nation-
al average. 

HIV and AIDS 
• 95% of the people in London who are living  with HIV are diagnosed, 98% of 

those people are on antiretroviral treatment and 97% of those people on treat-
ment are virally supressed. 

• An estimated 1,549 London residents were newly diagnosed with HIV in 2017, 
accounting for 39% of new diagnoses in England. This represents a fall of 22% 
from 2016.  

London authorities working together 

Barking and Dagenham, Barnet, Bexley, Bromley, Brent, Camden, City of London, Croydon, Ealing, Enfield, Hammersmith 
and Fulham, Hackney, Haringey, Harrow,  Havering, Islington, Kensington and Chelsea, Kingston, Lambeth, Lewisham,     
Merton, Newham, Redbridge, Richmond, Southwark, Sutton, Tower Hamlets,  Waltham Forest, and Westminster 

Proudly working with London’s NHS Trusts 

Barking Havering and Redbridge University Hospitals, Bart’s Health, Central London Community Healthcare, Central and 
North West London, Chelsea and Westminster, Hospital Guys and St Thomas’, Homerton University Hospital,  Imperial       
College Healthcare, Kings College Hospital, Kingston Hospital, Lewisham and Greenwich,  London North West Healthcare  
 

Keeping in touch 

If you have questions about the programme, or would like to sign up for our newsletter  
email us:  sexualhealth@cityoflondon.gov.uk  

mailto:sexualhealth@cityoflondon.gov.uk


“I resolved to find a clinic that I could go to after work, even if it meant taking a half     

day of annual leave. And like manna from heaven, I stumbled across Sexual Health 

London while in the process of Googling locations... 

I don’t think it’s an overstatement to say the discovery of these free kits has changed 

my life – and my sexual health. Here’s hoping it does the same for you.” 

 

Moya Lothian-McLean 
Feature writer 
Online edition 25.8.18 

“THIS IS MAJOR. Great option too for those who are scared to go to clinics.  

“A game changer for the regular 3 month check ups” 

“Just sent off my SHL home test kit. So much easier  to do at home -                  

no excuses not to test regular!” 

“I need to rave about one of the most genius inventions: @Preventx’s   #STI 

home testing kit, now available to  London residents for free.  Arrives in 2 

days, takes 10 minutes & results arrive in 3 days. No more excuses. 

#GetTested”        

Comments on social media Accessing the e-service 

• The e-service is a digital front door for sexual health 

• It is accessible online at shl.uk and in participating clinics 

• Users register using their own device to complete a triage 

• A verification code, sent by SMS, confirms contact details 

• Health advisors contact users if flags are triggered 

• Test kits are posted to the user or picked up from a clinic 

• Online videos show how to take the samples 

• Samples are returned in the post and results usually provided the next day  

• Simple chlamydia treatment can be posted to user’s home or collected from a 
Lloyds pharmacy on the high street or in Sainsbury stores 

• Follow up appointments at a clinic are arranged if needed 

Clinical management and oversight 

A dedicated SHL team within the sexual health and HIV 

service at  Chelsea and Westminster Hospital NHS   Foun-

dation Trust provide personal care to e-service users 

through all stages of the clinical pathway, from triage to 

treatment and  partner notification for simple chlamydia 

treatment.  The Trust's  sexual health and HIV  service is 

rated  as outstanding by CQC. 

“Sexual health services in London have had to change to take into account growing  

demand as well as changes in how people want to access services. Local councils    

(who now fund sexual health services) got together to look at what was needed and 

where. These changes created the opportunity to do things differently – for example, 

people wanting a check up who don’t have any symptoms can now order tests online 

through Sexual Health London. The idea is to free up specialist sexual health staff to 

see people with symptoms or worries….”      
     

        Dr Joseph Peterson Camp, 
Homerton University Hospital  

Print edition 12.4.18 

New laboratory facilities 

Preventx is a leading provider of remote diagnostics services 

for sexual health, they provide the PHE sponsored National 

HIV Home Sampling Service.  Their new laboratory facility in 

Sheffield is equipped with state of the art technology. They 

have drawn in    additional expertise from Zesty and from  

Lloydsonline doctor,  who can provide chlamydia treatment 

remotely. 

Referrals by channel 

Most referrals to the e-service 
come from our NHS Trusts. 

One in ten comes via other 
partners such as Do It London, 
and myhealth.london.nhs.uk 

Referrals by NHS Trust 

This reflects the relative share 
of testing in clinics. 

Camberwell clinic, operated 
by Kings College Hospital in 
Lambeth, has generated 
more referrals than any other 
single clinic site. 

Gender and sexuality 

Almost 200 Trans* people  have 
registered with the service. 

Women are slightly more likely 
to use the service than men. 

1 in 5 service users identify as 
gay or bisexual  

Ethnicity of users 

Compared with census data: 
Black African, Black Caribbean, 
White other, White British and all 
mixed ethnicity groups were over 
represented among users.  

Asian ethnicities were all under 
represented except Chinese.  

Positive and reactive results 

42% of the chlamydia diagnoses were made in under 25 year olds. 
Reactive results for syphilis, hepatitis, and HIV are confirmed in 
clinic and a  proportion will be previously diagnosed infections. 

 Tests Positive % 

Chlamydia 85,082 3,696 4.3 

Gonorrhoea 85,077 942 1.1 

Syphilis 64,737 320 0.5 

HIV 65,215 228 0.3 

Hep B 12,326 92 0.7 

Hep C 12,436 69 0.6 

Monthly kit requests 

Mondays are our busiest day, with  1k kits usually requested 
155 people ordered a test kit on December 25th 2018 
Returning users now account for about 40% of tests 

Sexual health 
clinics issuing 
shl kits: 

2018:  the year in review 

shl.uk
myhealth.london.nhs.uk

